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Attempt all the five questions. One question from each
Unit is compulsory. All questions carry equal marks.
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What do you mean by oral and written communication ?
‘Describe the important elements of effective oral
communication.
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What is SWOT analysis ? Discuss its important elements
and procedures. '
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What do you mean by Formal Communication ? Explain
its characteristics, merits and demerits.
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Define ‘Interview’. Explain its characteristics, objectives
and types.
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What is Business Letter ? Discuss the reasons of writing a

business letter.
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Write short notes on the following :
(a) Persuasive letter
(b) Sales letter
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What do you mean by “Report” ? Define its objectives
and importance.
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Describe the meaning, objects and main occasions of
speech.
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Discuss the meaning, merits and limitations of body
language and para language under non-verbal
communication ?

(A-41) P. T. O.



[4] CD-2005
eqar
(0on)

e 3 agfe e P ¥ € ? fWR ¥ b
g |

What are the modern means of communication ? Discuss
in detail.
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